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Safety Instructions
e Please keep the display away from any heat sources. Place the display in a
stable and well-ventilated place.
e Please handle with care as product contains glass.

e The holes or openings on the display are designed for ventilation. Do not
cover or block the ventilation holes or openings with any objects.

e Shut off the power supply before cleaning.

e You may use a glass cleaner to clean the product as required. However,
never spray the cleaner directly onto the display surface.

e Do not attempt to repair this product yourself! Improper disassembly of
the product may invalidate the warranty and lead to possible danger

e If you have a problem that cannot be solved using the "Troubleshooting"
guidelines, please contact your supplier.
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1. Quick Start Guide

Weather you intend to connect your media player to your network via Wi-Fi, or using an Ethernet
cable in LAN mode, you must first connect it to your screen using the HDMI cable provided as well
as your input source (such as your TV set top box).

Insert one end of the HDMI cable provided into your input source, such as a TV set top box, and
the other end of the cable into the “HDMI IN” port on the media player. Then insert one end of
another HDMI cable into the “HDMI OUT” port of the media player and the other end of that cable
into your screen, like so:

HDMI (OUT)

w5 ae soum

Cloud Network Media Player with Live Input
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2. Getting your player online

Once your media player is connected to both your screen and input source you can then get it
online and connected to the CMS server. You must choose between connecting it to your network
via an Ethernet cable (LAN) or via Wi-Fi.

2.1LAN Setup

The Android Cloud Network Media Player is set to Wi-Fi as default so if you want to connect to
your network using an Ethernet cable you must switch it to LAN mode first.

1 of 6. Before you switch the connectivity mode you should insert your live Ethernet cable
into the LAN port of the media player:

Y

o () () )

DCSV  COM AVOUT VGA OUT
@20 RECOVER

2 of 6. Once your media player has been connected to your screen via HDMI please connect
it to the mains using the power cable supplied. Allow a few minutes for your media player
to boot up, it will attempt to connect to a network and then fail, some default content will
then display.
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Wireless networ

Y
Please set a default connected network //”y//7M
0 e
W

3of 6. Press “STOP” on your remote control to return to the blue Home screen.

4 of 6. Next press “SETUP” to access the main menu and navigate the left hand side menu to
“System Control”, press right and change the “Work Mode” to “LAN”:

@ System Setting System Control
R

@ Network Setting Manage Soft GTV &)
O Date And Time Storage Internal Memory &3
Power On/Off Machine Name pilac_4
. Strategy Time

File

ﬁJ Management

0 o

50of 6. Navigate back to the left hand side menu and select “Exit”, you will then be asked to
confirm changes, select “YES”.

6 of 6. The media player will then reboot and providing there is unrestricted internet access
via the Ethernet cable inserted into the LAN port then the media player will connect to the
server automatically.

You can check connectivity by pressing “STOP” to access the blue Home screen then looking at the
“Network Status” information box; there should be icons with two green ticks, if there is you can
now update your media player via MySignagePortal.com (see section 4). If the bottom icon has a
tick but not the top icon your network may have some restrictions such as a firewall, please
contact your network administrator to find out if there are any restrictions. If neither of the icons
have a green tick then please check the connectivity of the LAN cable.

NOTE: If you have purchased more than one media player, we recommend that you make a note
of the SN code of the player you are testing first. This is printed on a label on the base of the

media player and is 8 digits long.
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2.2\Wi-Fi Setup

This is a quick start guide for setting up an Android Cloud Network Media Player on a Wi-Fi
network. First you must set up your hardware.

1 of 10. Begin by screwing in your media player’s Wi-Fi aerial.

2 of 10. Once your media player has been connected to your screen via HDMI please connect
it to the mains using the power cable supplied. Allow a few minutes for your media player
to boot up, it will attempt to connect to a network and then fail, some default content will
then display.

Wireless network connection

Please set a default connected network

3 of 10. Press “STOP” on your remote control to return to the blue Home screen.
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4 of 10. Now press “SETUP” to access the main menu

System Setting

Power On/Off

- Strategy Time
L | File
_J Management

a Exit

Q Next Page

5 0of 10. Then navigate to “Network Settings” and press “»”

@ System Setting
. System Control

Network Setting

Display Language English &3
Switch Screen Mode 180° &)
Switch Screen Dpi 19201080 &2
Real Time Clock Close &3
Play Log @O o)
1 @

WIFI Setting (]
‘ Date And Time Local ID 8E200067
Power On/Off MAC Address 0C:63:FC:00:02:0E

. Strategy Time

L *| File
Management

8-
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6 of 10. Next, using the remote control, navigate to “WIFI Settings” and select by pressing
ll»ll.

Back WIFI Setting

MIMAB88888888Dlink

-

Connected ]

cisco_WIFI —

Has been saved, Protection by way of WPA/WPA2 ‘d-i]

MR-TP-LINK ~—

Protection by way of WPA/WPA2 @

Power On/Off ChinaNet ”:0

i Strategy Time
File
ﬂJ Management

o

7 of 10. You should now see a list of Wi-Fi networks. Navigate to yours and press “PLAY”. This
will then prompt you to input your password (if required) using the on screen keyboard.
Once you have entered your password highlight and select “back” from the on screen
keyboard. Then highlight and select “Connect”.

4

aNet

Single Strength weak

security None Security

8 of 10. The connection status under the network name should now change from
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“Connecting...” to “Has connected”.

9 of 10. Finally, navigate to “Back” and press “PLAY”. This will bring you back to the “Network
Settings” menu. Press ‘<’ to go back to main menu then navigate to “Exit” and press
“PLAY”. The system will ask to if you want to reboot the media player so that the changes
can take effect, select “YES”.

10 of 10. Your player is now ready to be updated via the CMS software. The default demo
content will continue to play until you update your player.
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3. Quick Start Guide — Setting Your PIP Zone

1 of 10. Begin by launching a web browser, we recommend Google Chrome however most
popular browser should be compatible, then go to www.mysignageportal.com and click
“Login” from the top navigation menu. Next, enter the username and password that you

were provided with when you received your media player along with the security code.

@) MySignagePortal

Home Getting Started Support Login

Login

(Note: Please ensure that you are using a compatible web browser; CLICK HERE to find out more)

Security Code 4119 | 14445 Regenerate
Reset

By using this website you are agreeing to our terms and conditions.
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2 of 10. Once you have successfully logged in, hover over the “Program” icon then click on

" ”
Template”.
ﬁ H Q E ;‘6’, B user [ Message(Z] Seting /@ Logout
ﬁ& " _a @ A
MyS'gnageportal Media Program Player Logs Settings
| Home || Media % B Template
& [« [Ac
¥ Refresh | | Name:| || 4 Search @ New @ Delete
S Media Name Telephane Organization User Remarks
[® image
[ Video Customerl Company
D Music
ERSS
M\ Wedia Groups
4 4 Page] tlor1| # B | @ |([10 | Displaying 1-1af 1
H " ” “" n
3 0of 10. Then click on the “User Template”, then the “New” button.
“ ﬁ E | E @ Sluser  (Message(fd Seting P Logout
H = o Lo
MyS'gnageportal Media Program Player Logs Settings
[ Home ” Template "VS}
‘Template Type L« | 2 Thumbnail » Template Name:| || Organization:| || Resolution:|—Select— || -4 Search @New @Delete &|Export # Import

=3 Template Type
(] system Template,
[ User Template
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4 of 10. A “New Template” box will now appear. Give your Template a name and choose a
resolution. If you are creating a Portrait Template then select “Vertical”, if you are creating a
landscape Template then select “Horizontal”. Once you have done this click “OK”.

@MySignagePortal ‘H & B ] e 2

Media Program Player Logs Settings
Home | Template *
Type <« | S Thumbnail + Name: Organsation: Resolution: —Sefect— ~ || 4 search D New | ©Detete | §]Export | @ Import
SE3Type
| System Template
[_1User Template

HNew Template

[x]

Name: | Please enter a name
Resolution: | Horizontal v
Type: User Template
Remarks:

| oK. || Cancel

5 0of 10. You can now select the “PIP” tool on the left side menu and set the size and shape of
the zone you want for your live feed.

Area Edit Template Info
S D ARk $ AT e R EER S @ i save | i Saveanduse | (3Back
. Background Name:  pipt
Type: User Template
uvmeu Resolution:  Horizontal X
Regional Information
Bl maoe tame:  pp
Zone List
ﬂ Text 31 Zone List
SJePP
oate D

Set Parameter

o X324 |Px X:1688 %
a0 Px v:loo0 |%
" weather wil1s98  |Px w:[g23 %
Hi1080  |Px H:i 10000 %
@ =
styl
Sound:  sound from PP
Web page
© -~ Duration:  01:00:00 |BIMIE|
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6 of 10. Once you have finished adding your other zones click “Save and use”.

Edit

Area Template Info
o - e 5 a
.Bmmm DO D GRS d T e BN S @ dseve dSaveanause (Back i
Tyoe: User Template
) vieeo Resolution:  Honzonts v
Bl e )
Zone List
ﬁ Text 3(_)Zone List
1) VideojMain Play Area)
Qure
g Date
Set Parameter
-
¥: Px oy %
¥ wean w: P w %
H: Px H: %
@
@ webpage

Wiattng for mysigragepertatcom..

7 of 10. Populate all of your other zones by dragging and dropping your media into the
corresponding tabs at the bottom of the screen.

Ttems Template Tnfo
1mage Video Rss Playlist playlist20160419182727 B Cuick Preview g Scale Praview g Edit Template | Save [ Save As | & Publish| (3 Back
B Neme Organisatan Wedia Group - Search # Upload
s 804 rewor A/
o v
® W bA- £
B & e
TESTING ibg tanquera, solig aron martini jog
fosters iog
NHS (1199
¥ 12 v Displaying 1-12 0115

£ Thumonail + | “3Datalls o MoveUp @ Move Down ThMoveTop ZyMove Botiom | [JEdit @ Delete 1 Clear | & Fuliscreen

TESTINGJpg
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8 of 10. Then click “Save”. Once saved then click “Publish”.

Ttems. Template Info
Image Video RS Piaylist playlis20160419182727 8 Culck Preview 6 Scale Praview | g Edi Template [ Save | gl Save As | Publisn| (3 Back
Organisaton Media Group « Search # Upload

Page. 102 b M D 12 v Dispiaying 1- 120115
2 Thumbnail »  Details  # MoveUp & Move Down <hMove Top ZhMoveBotiom [VEdit @ Delete ) Clear 2 Fuliscreen
PP 01:00:00 Video 00:00:10
TESTING jpg

9 of 10. Select the players that you want to publish to by ticking the corresponding checkbox,
then click OK.

Organisation / Group «  playlist
i Organisation « | 3 Refresh %1 Thumbnail - # MoveUp & Move Down | Program Type: Playlist v DAdd @ Deiet

331 Company

@ ]lP

playlis2016.
Publish Attribute
PlayMode: Default v | Expiraion: 2017-04-19 (3 Release S¥ategy. Overwrite the player schedule v Publish Type: Publish Now v
Targeted Player / Organisation / Group. 2
S Delete
Player Tive Player / Organisation / name Organisation Player Type Screen Resolution Group
Name % 4 Search 0@ 6F601468 Company » 1920x1080
Player Name  S/N Player Type  Resolution
L
»
L
»
L4
PFAGHDS_6E  BE702060 »
oK Back

10 of 10. Check the screen connected to your player; you should see your live feed populating
the PIP zone of your template.
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